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Patricia M. French

Senior Attorney 300 Friberg Parkway
Westborough, Massachusetts 01581
(508) 836-7394
(508) 836-7039 (facsimile)
pfrench@nisource.com

June 29, 2006

BY OVERNIGHT DELIVERY AND E-FILE

Mary L. Cottrell, Secretary

Department of Telecommunications and Energy
One South Station

Boston, MA 02110

Re: Bay State Gas Company, D.T.E. 06-31

Dear Ms. Cottrell:

Enclosed for filing, on behalf of Bay State Gas Company (“Bay State”), please find Bay
State’s responses to the following Information Requests:

From the UWUA:

UWUA-1-5 UWUA-2-8

Please do not hesitate to telephone me with any questions whatsoever.

Very truly yours,

Patricia M. French

cc: Paul Osborne (DTE)
A. John Sullivan (DTE)
Alexander Cochis, Assistant Attorney General (4 copies)
Charles Harak, Esq. (UWUA)
Nicole Horberg Decter, Esq. (USW)
John K. Habib, Esq. (NSTAR)
James Avery, Esq. (Berkshire Gas Company)
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UWUA 1-5:

RESPONSE:

COMMONWEALTH OF MASSACHUSETTS

DEPARTMENT OF TELECOMMUNICATIONS AND ENERGY

RESPONSE OF BAY STATE GAS COMPANY TO THE
FIRST SET OF INFORMATION REQUESTS FROM UWUA LOCAL 273

(@)

(b)

(©)

(@)

D.T.E. 06-31
Date: June 29, 2006

Responsible: Stephen H. Bryant, President

Please provide a summary table, organized by company and
function within the company (e.g., telephone service/customer
service, billing, etc.) of any all employees of Bay State, NiSource or
any NiSource affiliate or subsidiary who have been laid off, offered
early severance, relocated or reclassified (collectively, “change of
status”), where the change of status is a result of or in any way
connected with the signing of the agreement with IBM outsourcing
agreement (or agreement with any subsidiary or related vendor) and
implementation of that agreement (or agreements). Where
employees have been relocated or offered relocation, please
include both the employee’s then-current location and the offered or
actual place of relocation (e.g. “10 customer service reps then
located in XXXX relocated or offered relocation to YYYY.”)

Please provide a similar summary table, but showing projected
change of status for the period June 14, 2006 to June 30, 2008.

Please provide the number of employees, whether direct Bay
State/NiSource employees or employed by IBM or any of its sub-
contractors or vendors, added at any location or to any function
(e.g., call center, billing), as a result or in any way connected with
the signing of the IBM outsourcing agreement (or agreement with
any subsidiary or related vendor), including the date, location and
job function of any such additions. Also include a summary of any
such changes planned for the period June 14, 2006 to June 30,
2008.

Please see Attachment UWUA 01-05 for a table summarizing all
NiSource Corporate Service Company (“NCSC”) employees who
were located in New England and providing services to Bay State
and / or Northern Utilities who were either terminated or reassigned
(i.e., rebadged) as a result of the Company’s transformation
initiative in 2005, including the IBM Outsourcing initiative. No Bay
State employees were specifically affected by this initiative.
Additional research is necessary to identify all other non-New
England NCSC employees affected by the IBM Outsourcing
initiative, and will be provided as soon as it is available.



(b)

(€)

Bay State Gas Company
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Bay State chooses not to speculate on how employee status may
change between now and June 30, 2008, until a decision is made
regarding IBM’s proposal to perform certain business processes that
are currently performed by Bay State employees. This decision is on
hold during the pendency of this proceeding. Given this uncertainty,
a staffing prediction would be speculative.

Neither Bay State nor NiSource Corporate Service Company
employees located in New England have been added to serve Bay
State’s business functions. See the Company’s response to (b)
above for why Bay State chooses not to speculate on future staffing
additions. Information regarding additional IBM employees located
in New England who are added to serve Bay State functions is
neither readily available nor relevant. A majority of IBM billings is
transactional based. Therefore, any comparison between Bay
State's employment that is based on hourly wages for full-time
employees and IBM's transactional-based business is meaningless.



1uaWyIeY
ST VNMN
1€-90'3'L'd

JibH-YIN ybnosogisap $92IAIBS JUSIID 1sAleuy ydng ABlyoe1 S 90/10/10 pswuel  ¥3L zlo UesseH‘UeJooN
JibH-vIN ybnotogisapn juswabeue YoM Jowweibold 1shleuy pes7  G0/L0/20 gl 0} pebpegey  Y3L 4X0] V lueH‘lukesny-|3
1bH-YIN ybnologisapn juswabeue|\ 3JOAA Jawwelbold 1sAjeuy pea G0/10/20 gl 01 pabpegay y3al ZL0 MaU}jel\ ‘uUosispuaH
JibH-vIN ybnosogisap syebpng ©a3 1sAleuy 196png Js  S0/L0/LL gl 0} pebpegey 3L zio v Ayiey‘sunio
NbH-VIN ybnosogisapn juswabeue JJOA Jswwelboidpshleuy IS 90/10/L0 pswia]  ¥3L Z10 v Ud3jyiey‘MojSuIp-alAoQ
JibH-YI ubnoogisep s1ebpng 93 1sAjeuy souewlopad suonesedo  SO/L0/LL INgI 0} pebpegey  ¥3L zi0 [ 80UBIE|D'S|IIAN
JibH-YIN uBnologisap $92IAIBG JUdIID 1sAleuy idns yosL  G0/10/20 NGl 0} pebpegsy  ¥3L 4N) S [9BYDIN‘'segI04
JibH-¥I ybnoiogisapm Bupndwod pengusia Jesuibuz weisAs IS G0/10/20 NGl 0} pebpegey  ¥3L 4] O Heqoy‘||BuUogoN
JibH-YIN ybnosogisap S9OIAIDS YJOMION Josulbug YomPBN IS S0/10/20 gl 0} pebpegay 3L zio IN USASIS B|IH0S
JIbH-YIN yBnoogisepm S90IAIDS JUBIID Lidpjwesl  90/L0/L0 pawuse]l  H3L zio d se|bno@‘Andng
10 dO-vIN pleybundg S9OINISS JUBIID 1sAleuy ydng yosl  G0/10/20 NG| 0} pebpegay 3L 4X0] Nl pJeyory‘abpligmou |
510 dO-vI pleybunds S8OIAISS HJOMIBN Jsife1oads YIOMIBN IS G0/10/20 NGl 0y pebpegey  ¥3L z1o0 80UBIMET‘0|[91IEDDDN
10 dO-HN unowispod lsjus) sojeg seoINIRS (e} anjejussaldoy solES |leJey  S0/LL/Z)L pewuel  ¥3L ziLo [ [2Iine7'ypws
410 dO-HN ynowsspod Jurepy JWBN weysAg Jawoisngd 19)s9] SIO S0/10/20 NGl 0} pebpegey  ¥3L zio V UajeH‘uonbi
43D dO-HN Yinowsspod syebpng 543 Adngjebpng  G0/L0/LL gl 0} pebpegay 3L 4X0] U0 ‘HgseN
410 dO-HN ynowsspod JIsjus) sojeg seoINeg (lejey anjejussaldoy soES |leJed  S0/LL/Z)L pswiel  ¥3L 4] pineq‘zedoT
10 dO-HN unowispod lajus) sojeg seoINIRg (e} anjejussaldoy soES |leley  S0/LL/Z) pewtel  ¥3L ziLo a ined dr Apey
410 dO-HN yinowsspod S8OINIBS JUBIID 1sAleuy idng Yol G0/L0/20 INgI 0} pebpegey  ¥3L Z10 M 3uei4‘I0300.1d
id ONT-VIN mojpn] awi] |eay JswwelBoidpsAleuy IS G0/L0/L0 NGl 0} pebpegey  ¥3L 4N) [ ueug‘ueaeloly
id ONT-VIN mojpn awi] [eay JewwelBoidpsAleuy IS G0/1L0/20 NGl 0} pebpegey  ¥3L 4] N ueug-iolely
110 do vinuopiooig NN/9S9 YH jueyNsuO) 92IN0SeY UeWNH  90/L0/10 pewusl  ¥3L ziLo 3 usainey‘aMid
410 do vinuopooug S80INIBS YJOMIBN Jesulbug YIOMIBN IS G0/L0/20 NGl 0} pebpegsy  ¥3L Zi0 3 pineq‘alowiier]
410 do vinuopooig S80IAIBS YJOMIBN Jeaulbu3z yJomleN pesT  50/10/20 NGl 0} pebpegey  ¥3L 4N) 71 oUpai4‘uBUUBIOBIN
510 do vinuopiooig S8OIAIBS JUBIID 1sAleuy }dng yosl  50/1.0/20 NGl 0} pebpegey  ¥3L 4] [ ejdWed yueys)oinio
510 dO VINuopoIg sooimeg Jusl)  ishleuy poddngABojouyos) pes T G0/L0/20 NGl 0} pebpegey  H3L zio I\ ueor‘asaiele)
410 dO viNuopooug uonnqguIsIq SOMSESiIEN Jauue|d/sehng Jolusg  G0/L0/L0 INgI 0} pebpegey Y31 4%0) V 8SIN07‘pleqiyoly

uofjeoon juswpedaq QL qgor aleq u3 uoseay uonoy 0D aweN
900¢ - S00¢

Auedwo) se9 alels Aeg

pabpegay 1o pareuiwial

pue|bu3g maN ul pareso saakojdw3 DSON




SECO

UWUA 2-8:

RESPONSE:

COMMONWEALTH OF MASSACHUSETTS
DEPARTMENT OF TELECOMMUNICATIONS AND ENERGY

RESPONSE OF BAY STATE GAS COMPANY TO THE
ND SET OF INFORMATION REQUESTS FROM UWUA LOCAL 273
D.T.E. 06-31

Date: June 29, 2006

Responsible: Stephen H. Bryant, President

(Exh. BSG-1, pp. 19 - 20)

Had the DTE not ruled as it did in DTE 05-27, regarding the opening
of this docket and the statements it made about staffing levels and
Bay State’s relationship with NiSource, would there have been any
staff reductions (whether already implemented or scheduled) at the
Springfield customer contact center, within the Credit and Collections
functions handled at the Springfield Operations Center, at the Billing
Exceptions Group located in Brockton, at the Brockton Logistics
Center, or at the Demand Side Management Group? If there would
have been any staff reductions (actual or scheduled), please list the
numbers of positions at each group, function or location listed above
that would have been eliminated or relocated, and the date that this
would have occurred.

The Company has expressed its commitment to negotiate with the
relevant unions over the decision to outsource customer contact, credit &
collections and billing exceptions work of bargaining unit employees.
Because these negotiations have been suspended until the conclusion of
this proceeding, the Company is not in a position to speculate as to
whether or not staffing reductions would have taken place if the
Department had not ruled as it did in D.T.E. 05-27, regarding the opening
of this docket and the statements it made about staffing levels and Bay
State’s relationship with NiSource.
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